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Major terms and conditions of the housing loan agreed between
IFL Housing Finance Limited are as under:

(the Borrower) and the

S.NO.| PARTICULARS \
1 LOAN
SANCTIONED AMOUNT RS.
2 INTEREST
A TYPE (FIXED / FLOATING / DUAL - AS PER SANCTION LETTER
SPECIAL RATE)
B RATE
C SUBSIDY AS PER NHB GUIDELINES
D DATE OF RESET OF INTEREST 10TH DAY OF EVERY MONTH
E MODES OF COMMUNICATION OF BY POST OR MAIL OR SMS
CHANGES IN INTEREST RATE:
3. INSTALLMENT TYPES MONTHLY
TENURE OF LOAN
5. PURPOSE OF LOAN
6 FEE AND OTHER CHARGES
(FEES & CHARGES ARE SUBJECT TO CHANGE FROM TIME TO TIME.)
A LOGIN FEES (NON REFUNDABLE) RS. 2000 - RS.5,000 PLUS APPLICABLE TAXES
BEFORE DISBURSEMENT CHARGES (UPFRONT OR NOT DEPENDS UPON CASE TO CASE)
B PROCESSING CHARGES 0 - 2.5% PLUS APPLICABLE TAXES OF SANCTION AMOUNT
C NON-POSTAL STAMP/STAMP DUTY ON ACTUAL BASIS- AS PER APPLICABLE LAW OF THE STATE
D ESTIMATE OF CONSTRUCTION/REPAIR BY CLIENT HIMSELF
NON-ENCUMBRANCE CERTIFICATE/ SEARCH
E REPORT (PER PROPERTY) INCLUDED IN LOGIN FEES (NOT SEPARATELY CHARGED)
F(a) LEGAL FEE (PER PROPERTY) RS. 1,500 PLUS APPLICABLE TAXES
TECHNICAL FEE/ VALUATION FEES (PER
F (b) PROPERTY) RS. 1,500 PLUS APPLICABLE TAXES
CERSAI: AT THE TIME OF DISBURSEMENT
G CREATION OF CHARGE (PER PROPERTY) INCLUDED IN LOGIN FEES (NOT SEPARATELY CHARGED)
H CIBIL INCLUDED IN LOGIN FEES (NOT SEPARATELY CHARGED)
I ADMINISTRATIVE CHARGES 0 - 2% PLUS APPLICABLE TAXES OF SANCTION AMOUNT
J PROPERTY INSPECTION CHARGES INCLUDED IN LOGIN FEES (NOT SEPARATELY CHARGED)
CUSTOMER SERVICE CHARGES
< CERSAI: AT THE TIME OF MODIFICATION OF NIL
CHARGE (IN CASE OF TOP UP)
FORCLOSURE/ PREPAYMENT .
L CHARGES/PARTPAYMENT CHARGES 10% + APPLICABLE TAXES (SUBJECT TO NHB GUIDELINES)
M CHEQUE RETURN/ECS BOUNCE CHARGES RS. 1,000 PLUS APPLICABLE TAXES, IN CASE EMI IS
(PER INSTRUMENT/TRANSACTION) BOUNCED / CHEQUE RETURNED TILL 4 TIMES IN A YEAR.

X
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IN CASE OF 5TH TIME & ONWARDS IN A YEAR, THEN
CHARGES SHALL BE INR 3000/- PLUS APPLICABLE TAXES
N PENAL CHARGES ON LATE PAYMENT OF EMI 24% P.A. OR LOAN ROI, WHICH EVER IS HIGHER, ON OVERDUE
AMOUNT + APPLICABLE TAXES
FIRST TIME : NIL
o LOD (LIST OF DOCUMENT) CHARGES
SUBSEQUENTLY : RS. 1000 + APPLICABLE TAXES
P DUPLICATE NO DUES CERTIFICATE NIL
Q COPY OF PROPERTY PAPERS AS PER ACTUAL + APPLICABLE TAXES
0.5% ON PRINCIPAL OUTSTANDING (FLOATING TO FIXED)
0.5% ON PRINCIPAL OUTSTANDING (FLOATING TO FLOATING
R INTEREST TYPE- CONVERSION CHARGES WITH CHANGE IN MARGIN)
1.75% ON PRINCIPAL OUTSTANDING (FIXED TO FLOATING)
S FORECLOSURE STATEMENT CHARGES RS. 3000 + APPLICABLE TAXES
T DOCUMENT HANDLING CHARGES RS. 3000+ APPLICABLE TAXES
CHARGES FOR REVALIDATION OF NO
U OBJECTION CERTIFICATE RS. 100 + APPLICABLE TAXES
\% ANNUAL STATEMENT OF ACCOUNT NO CHARGES
DUPLICATE ANNUAL ACCOUNT STATEMENT,
W PROVISIONAL CERTIFICATE RS. 500 + APPLICABLE TAXES
X EACH PERSONAL VISIT TO CUSTOMER’S NIL
PLACE FOR COLLECTION OF DUES
ANY LEGAL NOTICE/NOTICE U/S 138/ LOAN
Y RECALL NOTICE RS. 1,000 + APPLICABLE TAXES
z LEGAL NOTICE UNDER SARFAESI ACT RS. 10,000 OR ACTUAL , WHICHEVER IS HIGHER + APPLICABLE
TAXES
AA RECOVERY CHARGES AS PER ACTUAL + APPLICABLE TAXES
AB CUSTODIAL FEE FOR KEEPING PROPERTY NIL
DOCUMENT IN CLOSED ACCOUNT

NOTE:- FEES & CHARGES ARE SUBJECT TO CHANGE FROM TIME TO TIME.

THE ABOVE SAID CHARGES ARE SUBJECT TO CHANGES AS PER THE COMPANY NORMS

SECURITY/COLLATERAL FOR THE LOAN

MORTGAGE (DETAILS OF THE
PROPERTY TO BE MORTGAGED AS SECURITY
FOR THE LOAN)

AS PER SANCTION LETTER

GUARANTEE (NAME OF
GUARANTORY/S)

THE

AS PER SANCTION LETTER

OTHER SECURITY

AS PER SANCTION LETTER

INSURANCE OF THE PROPERTY/
BORROWERS (DETAIL OF
REQUIREMENTS AND FEATURES OF
THE INSURANCE POLICY TO BE
OBTAINED FOR THE

PROPERTY/ BORROWERS)

AS PER SANCTION LETTER

CONDITIONS FOR DISBURSEMENT OF
THE LOAN (THE LOAN IS SUBJECT TO
SATISFACTORY COMPLIANCE OF ALL
TERMS AND CONDITIONS AS
STIPULATED IN THE LEGAL OPINION

AS PER SANCTION LETTER
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REPORT, TECHNICAL VERIFICATION
REPORT OF THE PROPERTY, SANCTION
LETTER AND OTHER TERM AND
CONDITIONS AS APPLICABLE, TO BE
FUNDED BY IFLHFL)
10 REPAYMENT OF THE LOAN AND INTEREST
AMOUNT OF EMI AS PER SANCTION LETTER
B. TOTAL NUMBER OF AS PER SANCTION LETTER
INSTALLMENTS(EMI)
C. DUE DATE OF EMI 10™ OF EVERY MONTH
D. PROCEDURE FOR ADVANCE INTIMATION OF MAIL/LETTERS SHALL BE SENT TO THE CUSTOMERS MAILING
THE CHANGES IN RATE OF INTEREST/ EMI ADDRESS INTIMATING CHANGE IN RATE OF INTEREST /EMI.
E. BREAKUP BETWEEN PRINCIPAL & INTEREST AS PER REPAYMENT SCHEDULE
11. BRIEF PROCEDURE TO BE FOLLOWED FOR ANNEXURE A
RECOVERY OF OVER DUES
12. DATE OF ISSUE OF ANNUAL| THE STATEMENT WILL BE PROVIDED ON REQUEST WITHIN 15
OUTSTANDING BALANCE STATEMENT WORKING DAYS.
13. CUSTOMER SERVICES
A VISITING HOURS AT OFFICE BETWEEN 10:30 AM - 5:30 PM (FROM MONDAY TO SATURDAY
(EXCEPT PUBLIC HOLIDAYS AND 2ND SATURDAY)
B DETAILS OF PERSON TO BE CONTACTED FOR | FRONT DESK AT YOUR NEAREST BRANCH
CUSTOMER SERVICE
C PROCEDURE TO OBTAIN THE FOLLOWING REQUEST TO BE ADDRESSED TO THE BRANCH CUSTOMER
INCLUDING TIME LINE THEREFORE: SERVICE TEAM.
TAT
l. LOAN ACCOUNT STATEMENT 15 WORKING DAY
I. PHOTOCOPY OF THE TITLE DOCUMENTS 15 WORKINGDAYS
" RETURN OF ORIGINAL DOCUMENTS ON 21 WORKING DAYS
CLOSURE/TRANSFER OF THE LOAN
Iv.
FORECLOSURE STATEMENT 15 WORKING DAY
14. GRIEVANCE REDRESSAL ANNEXURE B
15. GOLD AUCTION CHARGES
AUCTION CHARGES RS. 750 + APPLICABLE TAXES
B. NEWSPAPER PUBLICATION/PRINTING AND RS. 300 + APPLICABLE TAXES
STATIONERY EXPENSES
C. ANY NOTICE RS. 50 + APPLICABLE TAXES

It is hereby agreed that for detail terms and conditions of the Loan, the parties hereto shall refer to and rely upon the loan and other security
documents executed / to be executed by them. Any change in Fees and charges, terms and conditions shall be communicated by the Company.




The above terms and conditions have been read by the borrower/s / read over to the borrower by Shri/Smt./Km.
of the Company and have been understood by the borrower.

Signature or thumb impression of the Borrower/s Signature of authorized person of the Lender

Date :

Location :




>

Loan in 3 days

Annexure “A”: Brief procedure to be followed for Recovery of overdues

V.

During the initial days follow up through telephonic reminder calls to the Borrower / Co-Borrower after dishonour of mandate for
ECS/ACH /Auto Debit or bouncing of cheques.

Field visit/Joint Visit by Collection Officer / representative or Branch Manager at the address of the Borrower/Co-Borrower
/Guarantor.

iii. Default notices will be communicated to the borrower indicating the time period to pay the debt.

. In the event default continues or no response received for the notice sent under (i) above and/or declaration of a loan account as

NPA or Chronic case, Loan Recall Notice and Legal Notice will be sent through Advocate to initiate Legal action or civil suit u/s
138 of Negotiable Instruments Act.

Company will also take legal action under SARFAESI Act on case to case basis for loan recovery.

Annexure “B” : Grievance Redressal

If you have any complaint, please contact the Branch Manager at the respective branches, where they have taken the loan, in
writing. A Complaint Register is also made available at our branches for the Customers to record their complaint in writing.
Alternatively, Customer may reach us through ‘Contact Us’ Section of our website, i.e. www.iflhousingfinance.com and write email
at info@iflhousingfinance.com, or call at the central customer service helpline no. 8595010101 during normal working hours and
the compliant number will be provided to the complainantimmediately.

If your complaint remain unresolved within 7 working days then you may send an e-mail to
grievance@iflhousingfinance.com or write to us at :

Ms. Rekha Behl,

Grievance Redressal Officer,

IFL Housing Finance Ltd.

D-16, 1st Floor, Above ICICI Bank,
Prashant Vihar, Sector 14, Rohini,
New Delhi — 110085

In case the response is unsatisfactory or dissatisfied with the response received or did not receive any response from the
company within the above said time-limit, the customer may approach the Complaint Redressal Cell of National Housing
Bank (NHB) for HFCs, by lodging the customer complaints in online mode at the link: https://grids.nhbonline.org.in
OR in offline mode by post, in prescribed format available at NHB website link:
http://www.nhb.org.in/Grievance-Redressal-System/Lodging-Complaint-Against-HFCs-
NHB%E2%80%93Physical-Mode.pdf, send to the following address:-

To Complaint Redressal Cell,
Department of Regulation and Supervision,
National Housing Bank (NHB),

4th Floor, Core 5-A, India Habitat Centre,
Lodhi Road, New Delhi — 110003.

The Company’s Grievance Redressal Machinery will also deal with the issue relating to services provided by the outsourced
agency, if any.



http://www.iflhousingfinance.com/
mailto:info@iflhousingfinance.com
mailto:grievance@iflhousingfinance.com
http://www.nhb.org.in/Grievance-Redressal-System/Lodging-Complaint-Against-HFCs-
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